SRM

This page sets out S-RM's role in relation to the Client Services Data it processes in connection with
the services S-RM provides to its clients. Where S-RM processes Website Data and Client Data (as

S-RM Data Protection Roles

described in the S-RM Privacy Policy), S-RM is the controller.

The terms “controller” and “processor” (and their closest equivalent terms) have the meaning given
to them in applicable data protection laws. S-RM is a controller where we make independent decisions
about how personal data in relation to an individual is processed in connection with our services, and

S-RM is a processor where we only use personal data in accordance with our client's instructions.

Business Unit

Service Line

Description of Role

Crisis Response

Crisis Response

S-RM acts as controller for all Client Services Data

Cyber Security

Cyber Advisory

S-RM acts as processor for Client Services Data
provided to us by or on behalf of our client.

S-RM acts as controller for Client Services Data S-RM
collects via its own independent sources (i.e. other
than from the client)

Cyber Incident
Response

S-RM acts as processor for Client Services Data
provided to us by or on behalf of our client.

S-RM acts as controller for Client Services Data S-RM
collects via its own independent sources (i.e. other
than from the client)

Offensive Security

S-RM acts as processor for Client Services Data
provided to us by or on behalf of our client.

S-RM acts as controller for Client Services Data S-RM
collects via its own independent sources (i.e. other
than from the client)

Digital Forensics

S-RM acts as processor for Client Services Data
provided to us by or on behalf of our client.

S-RM acts as controller for Client Services Data S-RM
collects via its own independent sources (i.e. other
than from the client)

Corporate
Intelligence

Due Diligence

S-RM acts as processor for Client Services Data
provided to us by or on behalf of our client.

S-RM acts as controller for Client Services Data S-RM
collects via its own independent sources (i.e. other
than from the client)

Strategic Intelligence

S-RM acts as controller for all Client Services Data

Disputes and
Investigations

S-RM acts as controller for all Client Services Data

ESG Advisory

S-RM acts as controller for all Client Services Data

Intelligence | Resilience | Response
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